Purchase Summary https://www.delta.com/PCCOciWeb/ProcessPaymentScreen.action

CHECK-IN RECEIPT

Thank You For Choosing Delta.
The following purchases have been processed.

03 DEC 2015 PIT YYChrittsburgh, pA Agent ID:WS/AAS

Confirmation: HK64BP to Calgary/Banff, Canada Place of Issue:
Issued Date:13 Nov 2015

Williambruce Flight Number: Reference Number: Payment: Total:
Towsley
TICKET: 8387695950550
$ 1 9 00
Baggage Fee Multiple 0068203305695 VI**1018 (USD)
Paid Wednesday December 02, 2015 $1 9sp)

Conditions Of Carriage
Air transportation on Delta and the Delta connection carrier® is subject to Delta's condition of carriage . They include terms governing, for example:

e Limits on our liability for personal injury or death of passengers, and for loss, damage or delay of goods and baggage.

e Claim restrictions including time periods within which you must file a claim or bring an action against us

® Our right to change terms of contract

e Check-in requirements and other rules establishing when we may refuse carriage

® Our rights and limits of our liability for delay or failure to perform service , including schedule changes, substitution of alternate air carriers or aircraft, and rerouting
® Our policy on overbooking flights , and your rights if we deny you boarding due to an oversold flight

® Purchased seats and Paid Upgrades are nonrefundable

These terms are incorporated by reference into our contract with you. You may view these conditions of carriage on delta.com, or by requesting a copy from
Delta.
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